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Supporting Better Move-Ins Without Adding Staff Work or
Lease Risk
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Purpose of the Partnership

This partnership offers optional resident education that supports smoother move-ins, better home
habits, housing decisions, and increased resident satisfaction without interfering with lease terms
or operations.

Benefits to Property Management

o Fewer avoidable service requests

o Better-prepared residents

e Improved move-in experiences

e No staff training, monitoring, or operational changes required
e Zero impact on lease enforcement or maintenance workflows
e No added liability

e Supports resident satisfaction and retention

o Positions your brand as resident-centered and proactive

Benefits to Residents

e Education without enforcement or penalty

e Move-in preparation checklists

e Guidance on setting up a functional, low-stress home
e Education on responsible space use and care

o Better understanding of home responsibilities

e Reduced stress and costly mistakes

What We Provide

e Optional, education-only resident resources

e Move-in readiness and maintenance awareness guidance
e Resident-ready PDFs and checklists

e Self-paced educational resources on:

Move-in readiness

Responsible use of living spaces
Basic maintenance awareness
Cost-conscious furnishing decisions
Organization and care practices
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What Makes This Partnership Different

o Exists outside the lease

e Not property-specific or policy-driven

e Education-only, not instruction or enforcement
e Protects operations while improving experience
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Implementation Options

e Welcome emails or portals

e Move-in packets or QR codes
e Renewal communications

e Optional resident sharing only

Flexible Access & Delivery Models

Interior Essentials offers flexible access models to align with resident services, housing stability
initiatives, and funding structures.

Housing partners may:

e Sponsor access for eligible residents through bulk enrollment as part of resident support
or grant-funded initiatives

e Offer education as an optional, no-cost resident resource outside of the lease

e Provide access through welcome communications, portals, or resident resource libraries

Access models are selected collaboratively and do not impact lease terms, operations, or
enforcement.

Disclaimers & Boundaries
This partnership:
e Isnot a lease interpretation
e Does not replace property policies
e Does not provide maintenance instructions

e Is not monitored by property staff
e Does not collect or share resident data
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