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PROGRAM OVERVIEW

Interior Essentials provides education-based home strategy tools designed to help residents make
informed decisions before, during, and after housing transitions.

This resource supports residents without replacing leasing, maintenance, legal, or financial
services.

Why This Exists

Residents often make costly home decisions due to: - Lack of guidance before problems arise -
Decision fatigue during transitions - Confusion between maintenance, leasing, and personal
responsibility

How Residents Use It

e Self-guided digital playbooks
e Optional courses
¢ Independent decision support

How Properties Share It

e Resource page link
e Move-in or renewal materials
e Optional resident communications

Interior Essentials® provides education-only resources. Participation is optional and
independent. This program does not replace property management, leasing, maintenance, legal,
or financial services.
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WHAT THIS IS / WHAT THIS IS NOT

Program Clarity Guide

What This IS

e Educational decision-support
e Resident-facing, self-guided
e Preventive and awareness-focused

What This Is NOT

e A leasing tool

¢ Maintenance guidance

e Legal or financial advice
e Housing placement

e Design services

Interior Essentials does not alter property policies, responsibilities, or operations.
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PARTNER USE GUIDELINES

Partner Sharing Guidelines

Approved Uses

e Share as an optional resident resource
e Link via portals, emails, or welcome packets

Not Permitted

e Required participation
e Representing as advice or instruction
e Positioning as a service replacement

Partners are not responsible for participant outcomes or decisions.
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LIABILITY & RESPONSIBILITY DISCLAIMER

Education & Liability Notice

Participants engage independently. Interior Essentials provides general education only. Users are
responsible for their decisions and outcomes.

This resource does not replace licensed professionals or institutional services.

All content is provided as-is for educational purposes only.
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ORGANIZATION FAQ

Frequently Asked Questions

Does this replace leasing or maintenance?
No.

Does staff manage this?
No.

Is this advice?
No.

Optional participation. No operational impact.
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