PARTICIPANT
RESOURCE GUIDE:
WHAT THIS PROGRAM
IS (AND IS NOT)

Optional Resident Education Provided Outside the Lease
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What This Is

This resource is provided through a partnership between Interior Essentials and your property
management team. It offers optional, education-only guidance designed to help residents prepare
for move-in and everyday home responsibilities.

What This Is Not

e This is not a lease document or lease interpretation

o This is not maintenance guidance

e This does not replace property rules or policies

o This resource does not speak on behalf of management

How to Use This Resource

e Completely optional and self-directed

e Designed to support responsible home habits

e Separate from leasing and maintenance operations
o Intended to reduce confusion before issues arise

Privacy & Participation
e Property management does not track participation

e No personal or lease-related data is shared
o Using this resource does not affect tenancy

Why This Resource Exists

Many resident issues begin with a lack of preparation, not intent. This education exists to support
smoother move-ins and better home habits outside the lease, without enforcement or added
responsibility.
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